
NOTICE OF TEMPORARY LOBBY  

CLOSURE TO THE PUBLIC 

 

From:  Arkansas Office of Child Support Enforcement (OCSE) 

To:  Customers of Arkansas OCSE 

Date:  March 20, 2020  

Subject: OCSE Lobbies Temporarily Closed to the Public 

 

The Office of Child Support Enforcement lobbies will be temporarily closed 

to the public. Staff will continue to be available during regular business 

hours by phone and by email.  

 

For local office contact information go to www.childsupport.arkansas.gov 

and click on Contact Child Support. During this time, child support 

payments received will be processed as quickly as possible and sent to the 

recipient.   

 

Please be patient with our staff as we continue to serve our customers. We 

will respond to calls and emails in the shortest possible time.   

 

If you need general information about your case, please visit our online 

customer service website by going to www.childsupport.arkansas.gov and 

clicking on OCSE MyCase.  

 

 


